
Aeries Data Confirmation Parent Guide

You must have already established an Aeries parent portal account in order to
complete Data Confirmation. To verify this, check with your student’s school to
make sure they have your most recent email address listed in Aeries.

Click on or copy and paste the following URL into your browser to login to your parent
portal account: https://aeriesportal.riversideunified.org/parent

● Enter the email address that you initially provided to your student’s school to set
up your Aeries Parent Portal account.

● Enter the password that was emailed to you during the initial setup of your Aeries
Parent Portal account. If the password has changed since the original setup,
enter the most recent password used.

● Once the email address and password have been entered correctly, click SIGN
IN to log in to Aeries Parent Portal.

● If you forgot your password, click on Forgot Password? This will initiate the
process to reset your password. You must have access to the email address that
was used to initially set up the Aeries Parent Portal account in order to reset your
password.
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https://drive.google.com/file/d/1llD4N4sZGMSnQqq-Ufsz_QgQD1MpaG-t/view
https://aeriesportal.riversideunified.org/parent


For assistance logging into your portal account, contact your student’s school
office. For assistance completing Data Confirmation, you may reach out to the
Family Resource Center or your student’s school office.

Once you’re logged into Aeries Parent Portal, you should see a yellow banner stating,
“You have not yet completed the Student Data Confirmation Process.” Click on the
Click Here link to go directly into Data Confirmation. If there is no yellow banner at the
top (as shown below), you can find Data Confirmation under the Student Info menu
tab.

To complete Data Confirmation, you will need to carefully review and update all seven
tabs. You must click the green “Confirm and Continue” button in order to save the
information and proceed to the next tab.
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https://www.riversideunified.org/cms/one.aspx?portalId=580805&pageId=951883


1. Family Information
Answer the following questions: 1) This student is or is not in foster care, 2) Whether or
not at least one parent/guardian is active in the US Armed Forces (Army, Marines, Air
Force, Navy, or National Guard), and 3) the Student Housing Survey:

2. Student Demographics
Review, update or fill in the following fields, if missing: Residence Address, Home
Telephone, Student Mobile, Corresponding Language, Birth City, Birth State, and Birth
Country. Providing the student’s birth country may help increase district funding for
student services.
Note: A change of address requires you to provide two proofs of the new address to
your student’s school office. Updates to primary residence address on this tab will NOT
reflect in Aeries until verified and approved by the school office.
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3. Contacts
On this tab, you can add, delete and/or update new emergency contacts. Please note
that there are now six required fields (highlighted in blue) that you must fill in for every
new or existing contact.

● Lives With?: Indicate Yes or No if the contact lives with the student
● Relationship: Indicate the contact’s relationship to the student
● Record Type: Select Parent/Guardian or Emergency Contact
● Ed Level: Select the highest education level for each primary parent/guardian or

select 90 Non-Parent/Info Not Needed for all other emergency contacts

4. Documents
Click on each PDF document to review and print, if necessary. Click on the check box
next to each document to acknowledge that you have read the document.
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5. Authorizations
Carefully read through each authorization, indicate your response in the Status column,
and click Save at the bottom of the screen.

6. Request Documents
This tab allows you to upload PDF, Word, and JPG (picture) documents, if requested to
do so by the school, or if providing proofs of new address for an address change.

7. Final Data Confirmation
Click on the Finish and Submit on the left-hand side of the form to finalize the Data
Confirmation. If applicable, bring any requested documents back to the school site
during your student’s registration day.
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